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HSBC Bank (China) Company Limited {l--E84 7 OPED AR v - URGENT

Office 47T Date H #f
PERSONAL CUSTOMER PHONEBANKING APPLICATION FORM ™ A% ' HLIGHATIIR 55 H i 15
NOTE /{7 : 1. Please complete this form in BLOCK LETTERS. i IFH#HH% .

2. * Please delete whichever is not appropriate. * i ] #: 4~id& i # -

3. The service charge would be deducted from CNY account when necessaryLs ZEif 4§ 2> M B il F 1155 F4E 2

Part A Account Information Ik )" %}

Family name #: % First name(s) 4 Name in Chinese H1 3 {44

*Mr/Mrs/Ms* 564 / Kok / @t

Identity document type & {55 1iF B X {25 5 Identity document number & {53 4iF B A4S

[/We wish to access the following accounts as listed through phonebanking. 7= A (55) #8E A HiHHTTEIE RAI P O .

Note /1% : For joint accounts, phonebanking only applies to the accounts that can be operated by either account holders.

WFBRERRR, WG R T0GE T E P — T S5 G 3 e -

Account ID 7 {T5 Account number F7 [ 574 Account ID 7 [ {£5 Account number /7 [15f5
#01 I I N S I I A L1 1 1 1 1 1 1 1 1 11
1012] I I N I N A L1 1 11111111
o131 11 1 &1 111 L1 1 11111111
o141 I I N N I O I A B | 11 1 1 1 1 1 1 1 11
Phonebanking Personal Identification Number (PIN) to be collected at Branch Branch Number
SRR AU TR GRS R AT T E )

Part B Customer signature %)% #

1/We confirm that the information given is true and correct and that /we have read and accepted the terms and conditions governing the use of the phonebanking service.
AN (FF) AR EaRETIR A BT R IR IR, RN (5F) CERREE RS AR AT IR S5 E LSRRI L R .

For the security of your funds, please do not trust or respond to any request of fund transfer to so-called security accounts maintained by telecommunications, court, police, etc.
or any leading financial investment recommendation from strangers via online chat group, live- broadcast, telephone. text messages, etc. Besides, please protect your e-banking
1D and password and be cautious of potential fraud.

N e A, WS PITI RS L FRBL . AR SR RIS R R IR R, LA AR AoE i RIS, ELRR . R
HHERE, AP ARSI RIS P 4. #S, B VESR .

In order to ensure the security of your account and personal information, please change the initial phone banking PIN via Phone Banking Service immediately after you receive it.

S 07 AT i T PR

When setting the PIN, please avoid to use simple PIN (for example, continuous or identical numbers, numbers in keyboard’s order), or a complex that is highly similar with your
common software, like social media APPs, websites, and your personal information. Meanwhile, please keep your PIN properly.

FUREAE M R A5 B 22 4x, WIS MBI AR E S5 A 0 v AR T U A 0 B R N 6 G T2 L B AR (VT SRS (P, SRR R M BRI,
oS R (i, FRAEEPED o . A S BATU R I m A R AL ) O HLT A I O AT S A LS A T R

Signature and/or chop B R/ wEsE

For Bank Use Only 7% Bank Authorised Signature and Stamp
Customer PBN Ll L L L L L L L L1

Data captured by Checked by

Signature verified by Authorised by

Member HSBC Group jI 35 H] /G 51
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1. EERR
A (BIERITRE—RENK) BEATFATHIRRITRS SN, S EARSEMEARTHIERTRE 2,
BFREE,. THEBRA (RIERTRS—REK) AEEFR (AHERAHEAN/SHTIERTHEK) . mE
HEARERRIN, BELEH#TEEBRIEH KRR (RFRSHLZL: 95366), MEATHIEXARGE
TRBEMRA, NEFEARREEAATEIERITRS, BRTEEHEA (BIERTRE—BER) FEE
BEZHAR.

2. EXERBEX

BREXBFEXX EABAE, SUAREFRRK:

AEFR BRI (BIERRITIRES —REFD-

‘RTHECFERTT (FE) ARRAS, BRFEHESRKARRILA,
WAIERPEATASINAANAR KA. HERRABRTEARNELE SRS,

FRRRIEHEBES BERATIEUVER) RN RIRTEIFRERAHAL,
BRAEREATKANAL, MEFEALBE G, WEA—IERBXXAHE AHHANET—M. £
HFAAL,

“FAANBIIERITHHEE F/BERRFERATRHBIFERER SRR ENBAED, SFEATETE
PR ERNEABLEE A HEERNEFE.

“BIREREE AR R IABIER AR R,

WIS AT AT ER F/ERRKRERATR Y BIEETHIR SHTINE A MBERTHFNSH LR
ER—RIERIERD .
PAGEEEMBEFHEMATRICZFNEERIFLFZT RN MABTXNEE, FEEERULERNESR.
MANERBEEE. HEBY. BHEHER (BME. PRE). PAEDRFIER. BEERRKEAR. £
i, AER. MERR. NBERE.

3. BFHIBAS XS

a. )/ FRBUACRNAL AT ZOR 58 O R ARAT IR S5 B I, A TR i@ A, WEE AT E M
g Cwww. hsbe. com. cn) “HRRILAE" L REUGE MR I L THURIT IR “BER|AT” B ik
S TR RAT IR S

b. AREEEREMKF RE, B/ BFNRTRATR N ZERE T, Birts. RITKSEER, 3
R A FE 2RI A A BT A T BE A T SR IHIFER S 2 AH RIS, . ENSE . BERD. BUFf. fE8. 3C
. B ERECANA TR B /ARATARSRASE FH A R R RAT B R B 240 5 ) HAth 5 KRN AAT B iR ARAT
ARG IR, AT /SRR ANGRLE, Prr=d: i 75 BInFONZIE 5 M a0 8%
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. EAEMTRHE, 25 /RANFI AN i N BB SR R VR A ER ZEEE . FRE, /UK
REVFHT S22 ERESHMEE. FR, i, st N DR XA S T S BuF BRIA AAT & H IR T
B, W%/ ANRE B ZET R . HRAEXREN, &7/ RBURERN L BB R AT iR
ek, FFREE B W06 DABT IER R — P K

. B NARIK T N O K IRER RSt HE KI5 Sk APAT FL iR s, 0 PRIk R / BAE A ARk AN e BA

BABETZREETR, WA R RKER, &/ SRRABEKRTE; A RARTEHER
BRBAETIIE RAIHIR, W AT AE T .

. B /BEBAENHRBGKIK S S B IR, WA IE# ABOCIEPIT R RIS TR, A B

BRHED, B/ BRANRAEMKTUE; HFERAT I ESOE MRETIEARAR L, N 44T &E
HfE.

o NUAATIRYE AR R T AR ) AR BRI R AR A, YRS HIER, BRAEARTHIANZIR S 5 i,

B MAAT YA 2 RN 5 -

OB/ BRGNS AT AR AT RS A B i IR LS, ATRAT AT % 7 IR S5 #vEk 95366, EEE

SKAATE M Goww. hsbe. com. en) “BRRICF” BH KRG MAERH R BHRE

AAT R 5 X5

. ARITEBON TR PATR S/ SRBUCER R G TR /sl H BT RAE 2 7/ RBR I By . /4%

BURKRRLAC & AAT 5E SR IS IE . AAT AT BERAN R 1% )7 /R BUARER . AR BUIR 55+ ASIR] R 55 2
B TR RO 2, BERANE B 30IE 77 10 ARAT AT RER A —Fhak 2 Fh 7 NBHIE % 7 /AR R
. RATFIREAR N, MHERERARE B i AETT K. B /RABUR R B i\ BT B 5 4 T iF it
17 B3R AR BRUR H 367

- ERE S /RARRAEARAT VR 8 B A IE 7 SR 5 0 J5 AT R EBR H R, S9N /1R

BUREAR NFTA BRI G TR R, 23R E AN B TR R BT AR B AR S {5 B SR A ARAT b 28 FE 5 8- A1 HE
ERAT WA ROER . AT IR/ BRBUCR G FR R R R 55

o AAT R ORI BAEARAT RGO VA 1 24, R R TR ARAT Y B B VA A R BGE A R e . AEA

ITIBAT LR GBS HTER T, PR b, T TR R iR S W e 45 R A A PR 3R P AR AN T II  AN T
P A R 3R S AN AT SR BRI & e )/ SRR IR IR, AT AR T E . AT R G0 Rk AL b S 22
R ARAT I 55 TR IR A I, RIS, AAT RO RIE RS2 M % /R, I AT R R
R LU PR AR 55 (1 12 A

o AERATNE S BRBURRIPEA VO T A B AERAT IR S T IS IR N, 2 /RBUCR R B IR AT

FESPERE AT IR T, X% 7 /ARAUAERAE 7 B 55 3 12 rp B 3 10 s PRI Y A 55 17 AR B M5 R
BEATWCER . filifE s SR BTG S . AATIRYE LA R (7 ARAT RIE T A N5 B R AR
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FO ANNERE SRR ECE CDASTROY B - BENZER CEAKERD) A AR —
B AR R, RACBA R AR A NAF R o Z0 77 /HRBUARERTT L) AAT K ) st i A 4T )
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5. B KRBT

R AR EEERAVFAISEEN , RITXHEIERTTHRS (R B WCERAR 55 2k & /5 H fth 3 FA9RF, {(B4HX 3
AESEEERE, ZARBERRNMERTRH#TRAAE, FIAXTH (MEERRANARTISKS
TERF#HER) b, HEF/BERARTEZ FRFEE, 86, FAENEFTEATRIERTRS, MAE
AEMERANEHEBRIERITRS, NAAEI ERBRGER, BA/ARRKRDERERTI SZRARELE
HEr e . EMEEX AR,

6. EREE

AEFEAREANRLEME (AKX (BIERITRS —BER) <BH, FERPENUATRESEXE: &
ARATEX . CRFITERXURATHX) ZEFELRE. FRRBEIATRERD LETNEER
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7. H

a. AATATBERBITA (HRIFRITRE —REK) . HEATEM (www. hsbe. com. cn) BATAERAEF K
HBMENAER . HEF/BRRBAEZAERBITH, ZPAREHATBERITRS: HEF /B
REXRTBUT A (RIFRITRE —REFR) EREREMARTRIEGITREN, WERAZFCER
TETERI%RK.

b, A (RIRRAT RS — M2k hge (EHIFEAEUAR) 207 5 AT [ AT Hofb il 25k BT 5t f i R
ARSI, WA CHARERAT RS — M) SHAB L. FRECUHEEET A, DA (HRIFER
1T RS — k) ik

c.  AFHKLARSONME, JUNBESTE, h ERAE AR, Bl O
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Important Notes

The Phone Banking Service General Terms and Conditions apply to the phonebanking services at our bank.

Before using or continue using the bank's phonebanking services, please be sure to carefully read and fully

understand all the following Terms and Conditions, in particular those marked in bold and/or underlined. If you

have any doubt or objections, please do not follow up but timely contact our bank (customer service hotline 95366)

to ask for an explanation. By applying for and using or continue using the bank's phonebanking services, you

represented that you have read and agreed to be bounded by the Phonebanking Services General Terms And

Conditions.

Definitions:
In these Terms and Conditions, unless the context otherwise requires:
“Terms and Conditions” means the Phone Banking Service General Terms and Conditions.
“Bank” means HSBC Bank (China) Company Limited, including its successors and assigns.
“Account” means each of the Personal Account, Global Private Banking Account, Retail Business Banking
Account.
“Authorised Delegate” means the person who is authorized by the Customer, usually a Retail Business
Banking customer, to operate the Accounts through the telephone.
“Customer” means the person who is the holder of an account maintained with Bank. Where there is more

than one such person, references to the “Customer” shall be construed, as the context requires, to any, all or
each of them.

“PIN” means the personal identification number for the time being established for the Customers/Authorised
Delegate for the purpose of identification of the Customers/Authorised Delegate in giving instructions to the
Bank by telephone, including any code number assigned to the Customers/Authorised Delegate by the Bank
and any number(s) substituted by the Customers/ Authorised Delegate for that purpose.

“Telephone Instruction” means each and any instruction given by the Customers/Authorised Delegate by
telephone that may be acceptable to the Bank from time to time.

“‘SMS OTP” means a one-time verification code sent by the Bank to the Customers on their mobile phone
numbers reserved, for using by the Customers/Authorized Delegates for the convenience to identify
themselves when sending telephone instructions to the Bank.

“Personal Information” means any kind of information related to an identified or identifiable natural person as
electronically or otherwise recorded, excluding information that has been anonymized. Personal Information
include name, birth date, ID certificate information (ID card, passport and etc.,), personal biometrics
recognition information, contact information, address, account information, property status, location and etc..

Customer’s Rights and Obligations

(@) The Customers/ Authorised Delegate shall, under the requirements of the bank, finish the application
for opening Phonebanking Services, and may, after being approved by the bank, enjoy Phonebanking

Services through the customer service hotline or contact number published on the website of the bank
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(b)

(©

(d)

(€

)

(www.hsbc.com.cn) "Contact HSBC", the back of debit card or credit card, or "Contact HSBC" of mobile

APP.

To ensure information security and account security, the Customer/Authorised Delegate shall

always have custody of information such as passwords, identification codes, bank account

numbers, etc. and ensure that all signatures, seals, passwords, identification codes,

information, documents, equipment or other media that may be used for authentication or

related thereto are used only in a secure environment. Where a Customer/ Authorised Delegate

enters into the Phonebanking system of the bank to use telephone services by using the correct

Phonebanking password or by any other means as agreed upon by both parties, he/she shall be

deemed as the work of the Customers/ Authorised Delegate, and the electronic information

generated shall be recorded as legitimate and valid credentials for such a transaction. At no

time shall the Customers/ Authorised Delegate disclose or permit use of such information to

any other person. The Customers/ Authorised Delegate shall be responsible for any loss arising

from the disclosure, loss, theft or improper use in any manner of authentication or instruction

given to the bank by the Customers/ Authorised Deleqgate. If this happens, the Customers/

Authorised Delegate should call our customer service hotline and take measures such as

resetting the password to prevent any further loss.

The Customer shall ensure that there are sufficient funds or pre-arranged credit facilities in the

Account(s) for the purpose of the Telephone Instructions. The Bank shall not be liable for any

loss arising out of the Bank’s failure to carry out such Telephone Instructions due to

inadequacy of funds and/or credit facilities, unless such loss is due to the Bank's errors or non-

compliant operations.

The Customer shall ensure that the receipt account information is correct. If the payment details

are incorrect so that the Telephone Instruction fail to be executed, the Customer / Authorised

Delegate shall be liable for the loss, unless if such loss is due to the Bank’s errors or non-

compliant operations and the Bank shall be liable.

Any exchange rate or interest rate quoted by the Bank in response to a Telephone Instruction is for
reference only and shall not be binding on the Bank unless confirmed by the Bank for the purpose of a

transaction.

If the Customer/Authorised Delegate has any inquiries, suggestions or comments about the Bank's
Phonebanking Services, the Customer/Authorised Delegate can call the Bank's customer service
hotline 95366 or log on the bank's website (www.hsbc.com.cn) "Contact HSBC" for related inquiries

and complaints feedback.
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4.

(a

Bank’ Rights and Obligations

The Bank shall have the right to verify the identity of the Customer/ Authorized Delegate for the
purpose of accepting, carrying out the Telephone Instructions and/or other purposes by the Customer/
Authorized Delegate. The Customer/ Authorized Delegate shall cooperate with the Bank to complete
the identity authentication. The Bank may require different authentication methods for different
Customers/ Authorized Delegats, different accounts or services, different service channels or different

instruction channels. The Bank may authenticate the identity of the Customer/ Authorized

Delegate in one or more ways. Authentication methods may be added, deleted or changed from

time to time. The Customer/Authorised Delegate agrees to and confirms all actions taken or

instructions issued after identity authentication.

After passing the identity authentication according to the authentication method set by a

Customer/Authorised Delegate at the Bank, the actions or the instructions issued by the

Customers/Authorised Delegate shall all be regarded as the actions and Telephone instructions

by the Customers/Authorised Delegate, and the electronic information records generated by

such actions or instructions shall all be the valid credentials for the Bank to process the

Telephone Instructions and the telephone banking business. The Bank is authorized to act on the

Telephone Instructions of the Customers/Authorised Delegate.

The Bank shall guarantee the safety of facilities and equipment of its telephone banking system and
take appropriate protective measures for important facilities and equipment and data of its telephone
banking system. Subject to the fulfillment of the above reasonable obligations, the Bank shall not be
liable for any loss of the Customers/Authorised Delegate caused by such factors as equipment failure,
breakdown of communication lines, power cut, power cut, unpredictable and uncontrollable factors or
force majeure. In case a system failure of this bank results in the incapability of normal use of the
telephone banking services, this bank shall, after finding any problem, notify the affected customer
/Authorized Delegates as soon as possible, and shall solve the problem as soon as possible so as to

resume the normal use of services.

In order to meet the necessity for the Bank to provide phonebanking service, the Customer/Authorized
Delegate agrees to authorize the Bank to collect, store, use the personal information related to the
processing purposed provided by the Customer/Authorized Delegate during the course of
phonebanking service or generated from the use of the service, provided that it is in compliance with
the applicable laws and regulations. The Bank shall process and protect such personal information in

accordance with the Bank’s Personal Information and Privacy Protection Policy for Digital Banking
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5.

Services, the Personal Information and Privacy Protection Policy (For Personal Business), and the
relevant clauses of the Bank’s General Terms and Conditions (for Personal Account Holders), and the
Personal Accounts General Terms and Conditions. The Customer/Authorized Delegate may ask the
Bank for these abovementioned documents or read them on the website of the Bank

(www.hsbc.com.cn), in order to understand the purpose, manner and scope of the Bank’s processing of

personal information, how the Bank protect such information, and to understand how they can protect

their rights and interests.

Fees

To the extent permitted by laws, requlations and requlatory requirements, the Bank reserves the right
to charge services fees and/or other charges, provided that such change shall be announced in
advance as required by laws, requlations and regulatory requirements and shall be stated in the
Bank’s Tariff of Accounts and Services for Wealth and Personal Banking Business. If the
Customer/Authorised Delegate refuses to accept the aforesaid changes or adjustments, the
Customer may request to cancel the phonebanking services of the Bank. Upon the expiry of the
public_announcement period, the Customer/Authorised Delegate who has not submitted any
cancellation application are deemed to have agreed to such amendments or adjustment iin the
phonebanking services,

6. Governing Law

7.

These Terms and Conditions shall be governed by and construed in accordance with laws of the People’s
Republic of China (for the purpose of these Terms and Conditions, excluding China's specific jurisdictions:
Hong Kong Special Administrative Region, Macau Special Administrative Region and Taiwan Region). The
Customer agrees to submit to the non-exclusive jurisdiction of the competent people's court of the residency
of the Bank (i.e., Shanghai).

Others

a. The Bank may amend these Terms and Conditions from time to time upon public

announcement on the Bank’s website (www.hsbc.com.cn) and the notifications to the

Customers. If the Customer/Authorised Delegate disagrees to such amendments, the Customer
may request to cancel the phonebanking services; if the Customer/Authorised Delegate
continue using the phonebanking services after the effective date of such amendments in
these Terms and Conditions, it shall be deemed as the Customer’s acceptance of these revised

Terms and Conditions.
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The Phonebanking Service General Terms and Conditions supplement (but do not replace) any other
agreements, terms or documents between the Customer and the Bank. In terms of the phonebanking
services, The Phonebanking Service General Terms and Conditions shall prevalil, if it has any
inconsistency with other agreements, terms or documents between the Bank and Customer,

These Terms and Conditions are prepared in the Chinese language. The English version is prepared
for reference only. In the event of any discrepancies between the two language versions, the Chinese

version will prevail.
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